
How to select the right 
Healthcare Cloud edition 

 

© 2017, Organizational Performance Systems, Inc.   All rights reserved     |     www.ops1.com     |     650.968.7032 

The Proofpoint Healthcare Cloud standardizes key operational processes for improved performance and takes the daily 

administrative load off your staff. Healthcare cloud increases the satisfaction and engagement of patients and staff. For 

administrators, Healthcare Cloud retains critical information needed to systematically drive quality and reduce risk.  

Because it’s in the cloud, we’ve eliminated disruptions to your day‐to‐day operations. We take care of everything. 

And, anyone can use any edition – there are no user limits at any level. Your only decision is what features you need as your 
organization grows. 

Select the Healthcare Cloud edition that meets your needs 

 

TAKE IT FOR TEST DRIVE 
The same promise applies to our 30 day trials: Unlimited users. 
So, give it a spin anywhere or everywhere in your organization. 

WANT TO LEARN MORE? CONTACT US 
Ask us how to get the most out of the OPS Healthcare Cloud
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Leader rounding / Voice of the patient 
Award winning tool for getting timely inpatient feedback from patients, 
family members, and visitors. Alerts designated on-call staff members 
to patient concerns  

Infection control Simplifies administrative processes to control the spread of infections 
and germs. Provides real-time visual of where infections are present  

Handwashing audit Gives staff members an easy way to remain alert to hand hygiene best 
practices and provide their observations and feedback   

Building inspection checklist Provides a systematic way to ensure all areas of the facility are 
maintained to standard  

Staff feedback Increases staff engagement via an always-on feedback tool. 
Communicate staff improvement ideas  

Resident feedback      (A favorite!) Get immediate patient feedback on their engagement with medical 
residents  

Emergency department flow 
Helps ED staff track delays, the reasons for those delays, opportunities 
for improvement, and patient satisfaction relating to their ED 
experience  

Chart auditor 
Simplifies the data collection process and automates reporting, 
physician/staff performance reviews, metrics comparisons, and 
research and quality queries  

Surgical timeout checklist 
Provides a systematic method for observing and documenting pre-
procedure time out processes  

Safety event tracker 
Systematically document and report safety events, failure modes, 
inappropriate acts, and common cause analysis  

Policy manager Manage all policies in a single location. Link to accreditation wizard. 
Get alerts when updates are due  

Accreditation preparation wizard 
Helps ensure your organization is audit-ready via easy-to-use reporting 
templates and real-time visuals. Links your audit preparation to your 
quality and performance improvement processes  

Quality indicators & trend reports 
Helps tracks critical metrics, identify leading indicators, visualize the 
gaps between internal quality indicators and budget objectives  

Occupational health employer portal 
Provides ready access to information on the clinic arrival/departure of 
employees, workers’ compensation assessments, and employees’ ability 
to work documents. Reduces the incoming call volume to the clinic  

Hot spot map 
Ties in to Google Maps™ to provides a comprehensive “patient service 
picture” that helps healthcare professionals see precisely where 
patients come from geographically and why  

 

 

 

 

 

Contact your account executive or 

send us a note at 

success@ops1.com 

to learn more about how we 

can help accelerate your 

organization’s performance success 

 

 

Other features C    E    U 

Contacts    

Document & file manager    

Performance management    

Competency assessment    

Job-Competency alignment    

Message center    

Task manager    
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